
 
 
 
 
 
 
 
 
 
 
 
 
 

 
EDUCATION & TRAINING 

07/11/2024 - Current - BOLZANO / TRENTO, ITALY 

PHD IN MANAGEMENT- FREE UNIVERSITY OF BOLZANO, UNIVERSITY OF TRENTO 
 

 
11/10/2024 - 20/12/2024 - ROME, ITALY 

CELTA - CAMBRIDGE CERTIFICATION IN TEACHING ENGLISH TO SPEAKERS OF OTHER 
LANGUAGES- INTERNATIONAL HOUSE - ACCADEMIA BRITANNICA ROME 

 
01/10/2021 - 17/04/2024 - MACERATA, ITALY 

MASTER'S DEGREE - INTERNATIONAL TOURISM AND DESTINATION MANAGEMENT - UNIVERSITY 
OF MACERATA 

 
01/09/2011 - 26/07/2013 - KARAGANDA, KAZAKHSTAN 

BACHELOR DEGREE- ALMATY ACADEMY OF ECONOMICS AND STATISTICS 
 

 
01/09/2008 - 25/06/2011 - KARRAGANDA, KAZAKHSTAN 

TECHNICAL AND VOCATIONAL EDUCATION - TALAP COLLEGE OF ECONOMICS AND STATISTICS 
 

 
01/09/1999 - 25/05/2008 - KARAGANDA, KAZAKHSTAN 

CERTIFICATE OF SECONDARY EDUCATION- SCHOOL #85 
 

 
CONFERENCES & SEMINARS 

 
The ENTER26 eTourism Conference - Breda, Netherlands (2nd Best PhD Proposal) 
The CAUTHE Conference - Adelaide, Australia 
IWcee25 - XIII International Workshop on Computational Economics and Econometrics - Rome, Italy 
The XVII Workshop Tourism: Economics & Management. The-Desk High School Analysis and Policies for 
Sustainable Economies and Tourism - Siena, Italy 
2nd Workshop on Conducting and Publishing Empirical Research in International Business - Bolzano, Italy 
Tourism Research Methods Summer School 2025 on Virtual Research Methods for Tourism - Bolzano, Italy 
Workshop on Integrity and Best Practices in Management Research in the Age of AI - Trento, Italy 
Euregio Research Workshop – 2025 Research on managing the dual challenge of digitalization/AI and 
sustainability/CSR - Bolzano, Italy 

 
WORK EXPERIENCE 

25/07/2023 - 13/11/2023 - MACERATA, ITALY 

SENIOR TUTOR - DEPARTMENT OF EDUCATION, CULTURAL HERITAGE, AND TOURISM UNIVERSITY 

 
 

 
 

 

anton.pustovalov@student.unibz.it   



OF MACERATA 
 

Support for administrative work 
Data collection and analysis 
Assistance to students in orientation and problem-solving 
Counseling students on their goals 
Development and improvement of programs 
Promotion of research, internships, etc. 
Participation in departmental meetings 
Development of academic policies and procedures 

12/06/2023 - 31/07/2023 - MACERATA, ITALY 

FRONT OFFICE ISTITUTO CONFUCIO, UNIVERSITY OF MACERATA 
 

Management of the information desk 
Relations with the public of the institute 
Providing information about services 
Relations with the internal team 

02/11/2022 - 10/02/2023 - MACERATA, ITALY 

FRONT OFFICE BIBLIOTECA DI RICERCA LINGUISTICA, LETTERARIA E FILOLOGICA,UNIVERSITY OF 
MACERATA 

Providing information on library resources, services, and policies 
Assisting users with navigating the library catalog, locating materials, and using library equipment 
Helping users with library registration 
Managing reservations for study spaces, meeting rooms, or specific library resources 
Acting as a communication bridge between users and other departments 

01/07/2017 - 10/09/2021 - KARAGANDA, KAZAKHSTAN 

SHIFT-SUPERVISOR CASPIAN I. RES. COMPANY 
 

Catering and hospitality service 
Managing work shifts 
Business planning 
Monitoring product expiration dates 
Handling cash and card transactions 
Opening and closing cash registers 
Maintaining accounting records 
Inventory management 

01/07/2014 - 10/06/2017 - KARAGANDA, KAZAKHSTAN 

SHIFT-SUPERVISOR RESTO INVEST GROUP KAZAKHSTAN 
 

Catering and hospitality service 
Managing work shifts 
Business planning 
Monitoring product expiration dates 
Handling cash and card transactions 
Opening and closing cash registers 
Maintaining accounting records 



Entering transactions into the 1C database 

Inventory management 

LANGUAGE SKILLS 

Mother tongue(s): KAZAKH | RUSSIAN 
 

UNDERSTANDING SPEAKING 

 
 
 
 
 
 
 
 
 

WRITING 
 

 
Listening Reading Spoken production Spoken interaction 

 

ENGLISH C1 C1 C1 C1 C1 

ITALIAN C1 C1 C1 C1 C1 

SPANISH A2 A2 A2 A2 A2 

 
SKILLS 

Social Media | Databases (MySQL, PostgreSQL, Oracle) | Python (computer programming) 
 

OTHER SKILLS 
 

 
Teamwork, Strategic planning, Data analysis, Accounting, Communication, Precision and organization ,Project 
management, Tools and software packages, Problem-solving, Tutoring 

 
 

Autorizzo il trattamento dei dati personali contenuti nel mio curriculum vitae in base al D. Lgs. 196/2003 e al 
Regolamento UE 2016/679 

 

Bolzano, 03/03/2026 Anton Pustovalov 


