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Education

2010 Abitur

2016 Bachelor Studies Industrial Design
(BA of Arts) Burg Giebichenstein
University of Art and Design
GER-Halle/Saale

2018 Master Studies Eco-Social Design
(Laurea Magistrale)
Free University of Bozen-Bolzano
IT-Bolzano

2020-
2023

2021-22

Work Experience

2006 > 18 Takata R&D Center Berlin (GER)
(International Automotive Supplier)
Student Assistant

2011516 atelier 36, Berlin (GER) since 2023
(Model Making Workshop)
Internship / Freelance Work

2015516 designaffairs, Miinchen (GER)
(Strategic Design Consultance Agency)
Internship in Research and
Design Strategy

2016-2023 Freelance Work
in graphic, conceptual, strategic and
participatory design, in the field of design
research, and in workshop design and
facilitation, including for neuland21 e.V.
(Berlin) in the field of rural development, for
the strategic design agency helios (Bolzano)
in the field of cycling mobility, and for the
Vienna University of Technology in the field
of future scenarios for rural areas

2019 Technical University of Vienna (AT)
Teaching role in the “Zukunftsland’ project:
Co-organisation and supervision of the field
trip to Lesachtal, Carinthia (AT)

2019 - 20 Free University of Bozen-Bolzano (IT)
Research assistant on the ‘RiDeST -
People in Change’ project: Support with
project management, research, workshop
design, planning, facilitation, management
and evaluation of research material
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neuland21 e.V., Bad Belzig (GER)
Co-Head of Programme Area ‘Civil
Society & Volunteering’, Project Co-
ordinator for ‘Herzberg digital.verein.t’,
responsible for graphic design,
communication and participation:
project management, networking, client
acquisition, grant applications, research,
development of participatory approaches,
moderation of co-creative workshops on
the design of future scenarios, graphic
design

Free University of Bozen-Bolzano (IT)
Contribution to the ‘Values Matter’
project: Support with project
management, concept and workshop
development, layout, structuring and
evaluation of research findings, and report
preparation

zukunft zwei gmbh, Berlin (GER)
(Innovation Agency & Transformation
Consultancy) Consultant for Social
Innovation & Social Entrepreneurship:
project management, strategic
consultancy, process design, consultancy
on Al for Good projects, workshop
design, project acquisition, cocreation

of new work structures, development of
publications on social innovation
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Selected Other
Engagements

2017 - 18 Organisation, workshop leadership and
facilitation at the ‘By Design or by Disaster’
conferences at the Free University of

Bolzano

2017 Workshop organisation and facilitation
for the B.A.U. curatorial collective (Bolzano)
on the future of mountain farmers in South

Tyrol

2027
on the future of mountain farming at the
Harvest Festival in Bolzano

2019 Exhibition contribution ‘The Forest as a
Social System’ for the permanent exhibition

at the Naturlesehaus Neumarkt, Styria

2021 Open Space Moderation at the
‘Zukunftsland Lungau’ Summer School for
the Vienna University of Technology, the
University of Vienna and the University of

Salzburg in Taiskirchen (AT)

2019 Social Impact Award Austria for the further
development of the ‘hinter-land’ project,

started as MA project in Eco-Social Design

2020 Co-authorship Heym, L., Werner, C.,
Innerebner, G. & Kofler, P. (2020). Mission
Impossible — A typology of cyclists: A
design-sociological approach. AGIT
- Journal of Applied Geoinformatics,

6-2020

Co-authorship Heym, L.C., Schubert,
J.L. & Mattozzi, A. (2021). Re-Designing
Social Services for People in Transition.
Conference Proceedings. Design as

2021

Common Good / Framing Design through

Pluralism and Social Values. SUPSI,
HSLU, swissdesignnetwork

2020523 Utopia workshop ‘Wish you were here’
including at the re;publica 2020 digital fair,
at the Germany-wide Digital Day 2020, and

at the UBERLAND Festival 2022

since 2025  Mentorship for various finalist projects at

Social Impact Award Germany

Pop-up exhibition ‘Schone neue Aussichten’
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Languages

XXXXX
XXXX
XXX

X

X

German
English
Italian
Latin

French

Software

XXXXX

XXXX

XXXX

XXX

Online collaboration tools including
video call software, Teams, Trello, Slack,
Miro, Mural, Mentimeter, Google Drive,
Nextcloud, ...

Adobe Creative Suite
InDesign, Illustrator,
Photoshop, Bridge, ...

Microsoft Office 365
Word, PowerPoint, Excel

Al Tools including ChatGPT, Claude,
Adobe Firefly, n8n, ...

29.06.26 LauraHeym





