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Descrizione corso

Titolo insegnamento

Digital marketing methods and consumer experience

Codice insegnamento

27517

Titolo aggiuntivo

Settore Scientifico- INFO-01/A
Disciplinare
Lingua Inglese

Corso di Studio

Corso di laurea magistrale in Data Analytics for Economics and
Management

Altri Corsi di Studio

(mutuati)

Docenti Dott. mag. Andrea Molinari,
Andrea.Molinari@unibz.it
https://www.unibz.it/en/faculties/engineering/academic-
staff/person/3420

Assistente

Semestre Secondo semestre

Anno/i di corso 2

CFU 6

Ore didattica frontale 36

Ore di laboratorio -

Ore di studio individuale -

Ore di ricevimento previste |18

Sintesi contenuti

The program of the course focuses on leveraging data to
understand and predict consumer behavior. It includes techniques
such as data mining, A/B testing, and marketing automation to
optimize strategies. Emphasis is placed on digital channels,
including social media, mobile, search, web, and email analytics.
The goal is to enhance targeting and personalization of marketing
communications across platforms.

Argomenti

e Aspetti tecnici del marketing digitale: Internet e media web e
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dell'insegnamento

Progettazione di un programma di analisi di marketing e Previsione
del comportamento dei consumatori e Targeting e ottimizzazione
delle comunicazioni di marketing attraverso I'analisi dei log e Dati
di marketing mobile ¢« SEO e SEM e Analisi web ed e-mail o
Automazione del marketing

Parole chiave

Fondamenti di marketing digitale, analisi e misurazione del
marketing, approfondimenti sui consumatori e modelli predittivi,
targeting, ottimizzazione e prestazioni, ricerca e acquisizione di
traffico, tecnologia e automazione del marketing

Prerequisiti

- conoscenze di base relative agli strumenti e alle tecniche di
gestione dei dati - principi fondamentali di economia

Insegnamenti propedeutici

Modalita di insegnamento

Lezioni frontali, esercitazioni

Obbligo di frequenza

Recommended, but not required.

Obiettivi formativi specifici e
risultati di apprendimento
attesi

Intended Learning Outcomes (ILO)

ILO 1 Knowledge and understanding:

ILO 1.1

Students will acquire knowledge and skills in the analysis of textual
data and network structures, with particular attention to issues
related to data security and privacy.

ILO 1.2

Students will develop specialised knowledge within the economic
and business domains, tailored to their areas of interest and
essential for addressing decision-making and managerial
challenges in both public and private organisations. This learning
outcome emphasises an interdisciplinary approach to problem-
solving and organisational analysis.

ILO 1.3

Within the Business Analytics track, students will acquire
knowledge of tools and methodologies essential for analysing and
interpreting corporate and organisational data. This includes
understanding business performance measurement, business
models and their evolution, decision-support techniques, and
performance measurement systems aligned with digitalisation and
sustainability processes. Furthermore, students will develop
competencies in managing marketing processes, with particular
emphasis on digital and interactive marketing, and assessing the
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impact of digitalisation on marketing activities.

ILO 2 Applying knowledge and understanding:

ILO 2.1

Students will develop the ability to apply and implement techniques
for analysing large-scale datasets and spatio-temporal data under
conditions of uncertainty, through the design and development of
algorithms. The goal is to ensure the utility, quality, and
effectiveness of the analysis.

ILO 2.2

Ability to use IT technologies, techniques and methodologies for
the acquisition, management, integration, analysis and
visualisation of large datasets, in order to ensure scalability in
terms of dataset volume and acquisition speed. These skills relate
in particular to large database and dataset management systems
and related visualisation techniques, models and languages for
expressing data semantics, learning techniques, decision-making
models, information systems organisation, web search techniques
and data flow management techniques.

ILO 2.3

Students will demonstrate the ability to analyse business-related
issues that underpin data-driven decision support by applying
statistical models and computational modelling techniques. This
outcome focuses on integrating quantitative methods to evaluate
and optimise organisational decision-making processes.

ILO 2.4

Students will demonstrate the ability to utilise and apply models
designed for market analysis and for the formulation of economic
policies. This outcome emphasises the integration of theoretical
and empirical approaches to support evidence-based policy
development and strategic decision-making.

ILO 3 Making judgements:

ILO 3.1 The student acquires the ability to apply acquired
knowledge to interpret data in order to make directional and
operational decisions in a business context.

ILO 3.2 The student acquires the ability to apply acquired
knowledge to support processes related to production,
management and risk promotion activities and investment choices

through the organisation, analysis and interpretation of complex
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databases.

ILO4 Communication skills:

ILO 4.1 The student acquires the ability to communicate effectively
in oral and written form the specialised content of the individual
disciplines, using different registers, depending on the recipients
and the communicative and didactic purposes, and to evaluate the
formative effects of his/her communication.

ILO 5 Learning skills:

ILO 5.1 The student acquires knowledge of scientific research
tools. He/she will also be able to make autonomous use of
information technology to carry out bibliographic research and
investigations both for his/her own training and for further
education. Furthermore, through the curricular teaching and the
activities related to the preparation of the final thesis, she will be
able to acquire the ability

- to identify thematic connections and to establish relationships
between methods of analysis and application contexts;

- to frame a new problem in a systematic manner and to
implement appropriate analysis solutions;

- to formulate general statistical-econometric models from the
phenomena studied.

Obiettivi formativi specifici e
risultati di apprendimento
attesi (ulteriori info.)

- comprensione dei metodi e degli strumenti analitici avanzati per
I'analisi del marketing digitale, le prestazioni dei prodotti e la
previsione del comportamento dei consumatori

Modalita di esame

L'esame scritto finale mira a valutare la competenza 1 (Conoscenza
e comprensione). Le attivita al computer consentono di verificare le
competenze 2, 3 e 4 (Applicazione della conoscenza e della
comprensione, Capacita di giudizio, Capacita di comunicazione). Lo
studio autonomo e la preparazione individuale che portano alle
attivita in classe (ad esempio, lezioni capovolte) e necessari per
superare l'esame scritto verificano indirettamente la competenza 5
(Capacita di apprendimento).

Criteri di valutazione

Criteri di valutazione dell'esame scritto: comprensione delle
procedure, corretta applicazione dei metodi e interpretazione dei
risultati nel contesto della situazione aziendale data. La risoluzione
delle domande d'esame richiede chiarezza di presentazione,
selezione di approcci metodologici corretti, capacita di valutare
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I'adeguatezza dei metodi e dimostrazione di pensiero critico.

Bibliografia obbligatoria

Materiali forniti dall'utente su OLE

Bibliografia facoltativa

Nessuno

Altre informazioni

- Nessuno

Obiettivi di Sviluppo
Sostenibile (SDGs)

Istruzione di qualita, Innovazione e infrastrutture, Buona
occupazione e crescita economica, Parita di genere




